Professional Systems Contract Services

= A service and customer-focused organization.

= Able to handle multiple locations with a wide service
footprint throughout the Southeastern United States.

= A Six Sigma quality driven company.

= A provider of customized service solutions.

- Commercial Office Buildings
- Aviation Facilities and Planes
- Manufacturing Facilities

- Hospitals

Power and Utility Plants
-Hotels
- Colleges and Universities
-K-12 Schools
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Professional Systems Capabilities

In April, 2000, Professional Systems began its implementation of the Six Sigma
Quality Initiative process. Realizing that our organization had already set high
standards for quality, we also realized a need to measure and constantly
improve on our quality practices.

This process began with a three week course, teaching all of our corporate staff,
general managers, account managers, and line employees the philosophy of Six
Sigma.

We also realize that the path to Six Sigma travels through Three, Four and Five
Sigma. With this in mind, we have drastically changed our hiring process,
training process, and measurement (inspection) process.

We swiftly began this process with all services offered to our clients, and this is
in place in all our local offices throughout the Southeast.

We have also seen a renewed, determined spirit in all our employees. This
renewed pride in job, company, and service to our clients has been an
exhilarating experience for our corporate staff, general managers and all line
employees.

Professional Systems is a large, stable business with ample
resources to handle any job.

Professional Systems is a proactive, client focused business.
Professional Systems provides on-site management to ensure that
your cleaning program is consistent.

Professional Systems embraces the latest technology to ensure
swift and effective solutions.

Professional Systems has over 13 years experience in the contract

service business.

«Standard Office Cleaning
*Restroom Cleaning

*Day Porters and Attendants
«Carpet Care

*Floor Maintenance
*Refuse Removal

*High and Low Dusting

*Vacuuming

Mark W. Horn, CEO
Professional Systems, LLC
Phone 478-320-1012
Fax 478-744-0697

*Relamping Technicians
eLight Duty Industrial Services
*Recycle Technicians
*Warehouse Personnel

Fork Lift Operators

Parking Lot Cleaning
Security Personnel

*Marble Restoration

Email markhorn@professionalsystems.bz

www.professionalsystems.bz



